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FOREWORD

Dear reader,

In a rapidly evolving global landscape, financial services are undergoing signifi-
cant transformation, driven by the acceleration of technological advancements, 
increasing concern for sustainability, the deepening of economic interdepend-
ence, and profound demographic shifts. Financial advisors are presented with 
new tools to enhance the efficiency and personalization of their services. 

Amid these developments, financial advisors continue to play a pivotal role in 
helping individuals and families navigate the complexities of modern financial 
planning, guiding them through investments, savings, pensions, and retirement 
strategies, while also addressing the growing demand for sustainable financial 
practices.

At the same time, broader societal changes are influencing the financial sector. 
Individuals now have greater access to a wide range of financial products, and 
their financial literacy has improved. However, the role of the financial advisor 
has expanded well beyond traditional wealth management. Advisors are now 
tasked with providing guidance on the evolving needs of a population that faces 
not only financial complexity but also the implications of demographic shifts, 
such as aging populations and increasing life expectancies. 

While these technological and societal shifts offer many opportunities, they 
also introduce new challenges. The financial advisory industry must continue to 
evolve in order to remain competitive and meet the diverse needs of consum-
ers. As consumer expectations shift toward more personalized, transparent, and 
responsible investment options, financial institutions must ensure that their ser-
vices not only address these new demands but also align with the principles 
of sustainability and ethical investment. This requires continuous adaptation 
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to the regulatory environment to support both innovation and consumer pro-
tection, ensuring that financial advisors can serve their clients effectively and 
responsibly.

FECIF remains committed to representing the vital role that financial advisors 
play at the European level. By ensuring that the regulatory framework supports 
their ability to serve clients effectively, FECIF works to ensure that advisors can 
meet the challenges posed by technological advancements, demographic 
changes, and increasing demand for sustainable financial practices. 

Cooperation between the financial sector and EU institutions is essential to 
create a stable, innovative, and inclusive financial environment that supports 
both market growth and consumer protection. FECIF remains steadfast in its 
commitment to representing the vital role that financial advisors play across Eu-
rope, ensuring that the regulatory framework continues to support their ability to 
serve clients effectively and responsibly. 

Please do not hesitate to reach out to further discuss the content of the 2025 
FECIF White Book. 

Wishing you a good reading of this publication,

Vania
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FECIF: FACTS & FIGURES



Introduction
 
The 2025 FECIF White Book serves as a forward-looking publication, providing 
an insight into the current situation, while outlining the vision for the future of 
financial services in Europe. It highlights key areas and trends that are already 
shaping the industry and will keep doing so in the years ahead, particularly fo-
cusing on the evolving role of financial advice in addressing the complex needs 
of clients. 

Specifically, the White Book examines the importance of sustainability in fi-
nancial practices, the ongoing digitalization of services, the need for secure 
retirement planning, and the overall state of capital markets in Europe. FECIF 
has observed that the regulatory landscape is evolving in response to existing 
trends in these areas. The EU has responded with initiatives such as the Capital 
Markets Union (CMU) and the upcoming Savings and Investment Union (SIU) 
driving the integration of financial services and markets across Europe. These 
initiatives aim to eliminate barriers to capital flow, improve investment opportu-
nities, and ensure that financial services meet the needs of a diverse and aging 
population. 

For this reason, FECIF has undertaken the effort to develop the 2025 FECIF 
White Book. The development of the 2025 FECIF White Book was based on 
a rigorous and comprehensive research process, ensuring a well-rounded and 
accurate representation of the financial advisory landscape across Europe. The 
methodology employed involved a combination of qualitative and quantitative 
research approaches to capture both expert opinions and hard data.

As for previous editions, the White Book relied on quantitative data to support its 
findings. The collection and consolidation of hard data were carried out by CMI 
Strategies, which sourced relevant statistical information from Eurostat. The 
collected data was then analysed and transformed into graphical representa-
tions to illustrate key trends and developments in a clear and accessible manner.

INTRODUCTION
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However, our experience is that data is very difficult to compare across coun-
tries and does not tell the whole story. To gather firsthand insights, bilateral in-
terviews were conducted with representatives from all national associations 
that are members of FECIF. These structured interviews provided an in-depth 
understanding of the financial advisory sector within each country, exploring 
key topics such as the organization of the financial advisory market, percep-
tions and adoption of ESG principles among clients and advisors, trends in dig-
italization, and the structure and effectiveness of pension systems and retire-
ment strategies.

Where possible, outreach efforts were extended beyond FECIF membership to 
include national financial advisory associations in non-member countries. This 
allowed for a broader and more comprehensive perspective on financial ad-
visory trends across Europe. Notably, contacts were established with national 
associations in countries like Ireland to conduct interviews and integrate their 
viewpoints into the analysis. Additionally, through collaboration with members 
of EFPA (European Financial Planners Association), further interviews were 
conducted to cover markets such as Poland and Czechia, enriching the White 
Book with valuable insights from diverse financial landscapes.

Each interview lasted approximately one hour, during which participants were 
asked a series of targeted questions designed to uncover trends, challenges, 
and opportunities within their respective markets. The interviews were struc-
tured to facilitate meaningful discussions on core themes, including the regula-
tory environment, the growing emphasis on sustainability, digital transformation 
within the advisory sector, and pension and retirement planning strategies. The 
collected qualitative insights were meticulously analysed and synthesized by 
consultants from CZP&Co., ensuring coherence and consistency in the final re-
port.

By integrating these diverse research methodologies, the 2025 FECIF White 
Book provides a well-rounded and data-driven analysis of the evolving financial 
advisory landscape in Europe. This structured approach ensures that the pub-
lication serves as a reliable and insightful resource for policymakers, industry 
stakeholders, and financial professionals alike.
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This publication is a crucial guide for FECIF’s discussions with policymakers, 
aimed at ensuring that the financial advisory sector remains adaptive, innova-
tive, and supportive of European citizens’ financial well-being. By continuing to 
focus on these priority areas, FECIF works to ensure that financial advisors are 
equipped to navigate the challenges of the future while providing clients with 
responsible, personalized, and effective advice. 

With these goals in mind, FECIF is committed to supporting the development of 
a robust and sustainable financial ecosystem for Europe’s citizens, now and in 
the years to come.

INTRODUCTION
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CHAPTER IV - Breakdown by country

This section provides a country-by-country analysis, which looks into the topics 

that have been touched upon in the previous chapters.

Specifically, it provides data on each country for financial trends and the state of 

the art of financial advisors in that market. It also looks into the country’s over-

all position in the Capital Markets Union. Finally, it investigates the opinions of 

industry experts in the national markets on topics such as sustainability, digital-

ization and pensions.
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